
Assured Direct Care helps 
“insure” a company’s 
long-term success

Industry:
Insurance Administration Company 
Employees: 1,157 
Location: Idaho

The Challenge:
Improving the health of both 
employees and the company by 
providing affordable, high-quality 
healthcare—without the specter of 
double-digit annual cost increases.

What Companies Want:
 •  A high-quality, self-funded 

health plan with thorough 
coverage that gives personalized 
attention to each employee

 •  Improved employee health, 
productivity, and attendance 
with a direct primary care 
solution that provides up to 
90% of a typical employee’s 
healthcare needs

 •  Reduced costs by 
supplementing an excellent 
direct primary care solution with 
a high-deductible health plan

 •  An overall reduction of claims 
and expenses 

 •  The ability to provide more 
health benefits as a result

What Employees Want:
 •  Effective, reliable healthcare at 

an affordable cost

 • Reduced out-of-pocket expenses

 •  Primary care that takes a 
personalized approach to their 
long-term health and well-being

A direct primary care network plays the 
starring role in driving cost down and 
providing quality health care.

Background:
A growing insurance administration company had a 
problem today’s businesses know all too well:

In order to attract, retain, and ensure the well-being 
of their employees they needed to offer exemplary 
healthcare benefits. Fortunately, company leadership 
had the foresight to see that primary care has the 
greatest impact on future healthcare spending and 
outcomes with the lowest possible investment. So, they 
began seeking a long-term, sustainable solution that 
would enhance employee care while also controlling 
downstream costs. 

Rising healthcare costs are one  
of the biggest problems facing 
American businesses today.  

Of course, they fully recognized the many hurdles that 
stood in their way. For one, they knew people tend to 
avoid primary care due to high costs, difficulties in getting 
appointments, sheer inconvenience and more. They 
understood that, to provide the excellent healthcare 
solution they envisioned, a plan had to offer access to 
care within 24 to 48 hours—including urgent  care—at no 
additional cost.

Questions? Call us at 208-218-8366www.assureddirectcare.com



Assured Direct Care  
Plan Features:
 •  A robust, direct primary care 

network

 •  After-hours and weekend ADC 
urgent care at no extra cost

 •  Multi visit options; in-office and 
virtual via text, video, phone

 •  Convenience and accessibility 
within 48 hours

 •  Strong employee health 
education

 •  Plans that significantly reduce 
costs combining them with  
high-deductible, health-share, 
level-funded or self-funded plans.

 •  The ADC healthcare plan 
offers “other” direct contracted 
healthcare services offering  
fair-cost pricing.

Questions?  
Call us at 208-218-8366

The Solution:
Assured Direct Care (ADC) checked all the boxes. They 
provided an innovative solution, Direct Primary Care as 
the base for this self-funded health plan. The company 
incorporated a direct primary care (DPC) network with a 
high-deductible health plan for other healthcare needs 
beyond DPC.

An integral part of the plan design made it easy for 
people to understand their benefits and navigate 
the road to higher-quality care—from doctors to 
providers and hospitals. This education process not only 
promoted higher-quality care and better outcomes; it 
also significantly lowered costs for employees and the 
company.

When employees need to seek additional healthcare 
options outside DPC, the plan refers them to cost 
conscious and high-quality providers and facilities that 
offer discounted direct contract pricing. 

The insurance administration company’s decision to 
choose Assured Direct Care paid off—and the results 
speak for themselves.

Conclusion:
Like so many businesses today, this insurance 
administration company understood that if they kept on 
the same path, they would continue being threatened 
with runaway healthcare costs and the repercussions of 
uncertain employee health.

The executive team made the decision to try something 
beyond the norm and embed direct primary care with a 
low investment and a high return. 

Assured Direct Care became a win for all concerned. 

www.assureddirectcare.com
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The Results:2

The Assured Direct Care DPC 
health plan for this insurance 
administration company delivered 
impressive results across the board. 

Healthcare solutions for any 
size company! 
Assured Direct Care’s healthcare 
plans - whether standalone, paired 
or positioned side-by-side with 
other solutions - are a cost effective 
way for business owners to provide 
top-quality, affordable health 
benefits to their employees. We can 
also customize any  of our plans, 
and recommend other healthcare 
solutions that fit affordably with 
direct primary care. 

Business clarity in 
healthcare. 
It makes sense with Assured Direct 
Care! Saving money for employees 
and employers.

Questions?  
Call us at 208-218-8366

2 Compares an Assured Direct Care (DPC) plan and a HDHP (Non-DPC) plan using 
claims data provided by their TPA. ADC is not an insurance product or service.


